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INTRODUCTION AND WELCOME 
 
It is with great pleasure that we welcome you to In-Home Supportive 
Services (IHSS). 
 
The IHSS Public Authority was established in 2000 as the employer of 
record for the IHSS caregivers in Sacramento County. Our many 
services include: provider enrollment, training, conflict resolution, 
Department of Justice (DOJ) fingerprinting and Registry services. 
 
We are a people-oriented agency, caring about both the IHSS 
consumers and the IHSS caregivers.  We invite your suggestions for 
improving IHSS and Public Authority services and urge you to be 
committed to quality in your work. 
 
The goal of the Public Authority is to enrich the lives of IHSS 
consumers and caregivers by assisting elderly and disabled consumers 
to remain safe and independent, in their own home, and by promoting 
the professionalism of caregivers. 
 
Please feel free to call, fax, or e-mail the Public Authority with your 
questions or comments, as they will be much appreciated. 
 
Sincerely, 
  
The Public Authority Staff 
3700 Branch Center Road, Suite A 
Sacramento, CA 95827 
Phone: (916) 875-5788 
Fax: (916) 875-0946 
Email: HHS-PA@Saccounty.net 
Website: http://pubauth.saccounty.net 
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Purpose of the 
Caregiver Handbook 

 
 
The purpose of this Caregiver Handbook is to provide In-Home 
Supportive Services caregivers with a valuable source of information to 
be used as a training guide and as a reference tool. This handbook was 
created as an ongoing resource for caregivers. 
 
In creating this handbook, it was envisioned that caregivers would 
incorporate additional information and resources acquired through 
training classes.  
 
As you read through a section, you will notice icons in the margins that 
look like this: 
 
 

  Caregiving Tips   

 
 
These icons will guide you to specifics about the care of different 
diseases or conditions that will protect both you and your consumer. 
 
The caregiver handbook contains useful information that you can use 
to further your education and skills as a professional caregiver. 
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